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[Abstract] With the gradual advancement of medical reform policy, "non-pre-hospital medical emergency" has
also emerged. Whether it will cause the plunder of pre-hospital emergency resources to be seized has become the focus
of discussion in emergency centers at all levels. For the implementation of the provincial party committee, the provincial
government on promoting the reform of government service value-added decision deployment, focusing on the whole
life cycle, through the whole service chain whole process, around outpatient, hospitalization, referral treatment key link,
speed up the building from convenient service to value-added services comprehensive upgrade new ecological health
services. Jiaxing positive response, relying on the overall urban and rural development advantage, multiple departments
together, opened a unified line service platform of 96120, and through the integration of the city's medical pre-hospital
emergency resources, innovation pre-hospital emergency work responsibilities, the implementation of first aid and first
aid classification management, establish the whole domain, urban and rural integration "non-emergency transport"
service system. Efforts should be made to solve four major problems, such as insufficient supply of "non-emergency
transport" services, poor service channels of "non-emergency transport", difficult management of "black ambulance"
and the overall efficient recycling of first aid resources. We will innovate and establish a joint service system for non-
emergency transport services, an efficient and convenient service model, a comprehensive and homogeneous management
standard, a universal guarantee mechanism, and a training mechanism for professionals. So as to realize the province
took the lead to build covering the whole city, urban and rural undifferentiated "emergency transport" service system,
complete the province's first "emergency transport" municipal standards and industry internal specification, form can
copy can promote ambulance vehicles "flat" operation mechanism, as well as a variety of security support "emergency
transport" the 4 goals of universal public service.
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