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[Abstract] Objective To observe the impact of cluster management on the waiting time and emotional state of
emergency critically ill patients after triage. Methods A total of 300 critically ill patients who visited the department
of emergency of the First Affiliated Hospital of Wenzhou Medical University from January to December 2022 were
selected as the study subjects. The patients were randomly divided into a study group and a control group, with 150 cases
in each group. The control group was given routine emergency care plans, and the study group adopted emergency
cluster management nursing process based on conventional nursing plans. The emotional scale was used to evaluate the
emotional state of two groups of patients before and after intervention; The waiting time and diagnosis time of two groups
of patients were recorded; The self-made patient family satisfaction survey questionnaire from our hospital was used to
evaluate the nursing satisfaction of patient family members. Results After the intervention, the negative emotional
scores of both groups of patients were significantly reduced compared to before intervention, and the psychological state
scores of the study group were significantly lower than those of the control group after intervention [self-rating anxiety
scale (SAS) score: 34.02 £ 6.90 vs. 37.81 £7.05, self-rating depression scale (SDS) score: 31.36 £7.72 vs. 35.03 £7.06,
both P < 0.05]. The average waiting time and diagnosis time of the study group were significantly shorter than those
of the control group (hours: 0.34+0.23 vs. 0.50+0.25 and 1.88+0.35 vs. 2.59+0.33, both P < 0.05), nursing
satisfaction significantly increased compared to the control group [96.67% (145/150) vs. 86.00% (129/150), P < 0.05].
Conclusion  The bundled management nursing process can significantly shorten the waiting time and diagnosis time
of emergency critically ill patients, effectively improve their emotional state, improve nursing satisfaction, and have good
clinical application value.
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