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[Abstract] Objective To explore the practical value and pathways of government health insurance
management departments, hospital health insurance-related departments and medical specialty primary care teams in the
collaborative governance system of health insurance payment and services. Methods Staff at all levels in departments
of governmental medical insurance management, hospital departments related to medical insurance management and
medical staff of medical specialists attending teams in critical care medicine were selected as questionnaire subjects.
According to the design of the SFIC collaborative governance model, combined with the current state of collaborative
governance of medical insurance payment and services, the study designed a 6-unit operationalized scale, and finally a
validation survey questionnaire of the collaborative governance model of medical insurance payment and services was
formed. The questionnaires were the investigation and survey of the basic information of the research subjects and the
used measurement questions were in accord with those after operationalized in the internal units of the health insurance
payment and service collaborative governance model, including the collaborative environment, initial conditions, catalytic
leadership, system design, collaborative process, and collaborative governance effect, all together 6 variables and
21 questions, and 5-grade Likert scale was applied for scoring to differentiate different levels from 1 to 5. Via the setup
of the scoring grade, the subjects' subjective perception of the collaborative governance of health insurance payment
and services was quantified to make the questionnaire measurement possessing feasibility. The questionnaire data were
compiled and summarized by SPSS version 23.0 and Excel to obtain statistical data for processing, and the exploratory
factor analysis method was used and AMOS version 26.0 was applied to carry out the validation and screen of structural
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equation indicators. Results (D A total of 316 questionnaires were distributed, 316 questionnaires were returned
back and 308 questionnaires were valid, the efficiency rate being 97.47%. The overall sample of the questionnaire
contents presented normal distribution, which can really reflect the basic situation of current medical insurance payment
and service in China. ) The data dispersion degree of 21 questions of 6 variables was relatively low, and their absolute
values of skewness and kurtosis were less than 2 and 7, which satisfied the univariate normal distribution; the reliability
values of 6 variables were 0.827-0.929, with high stability, the simple correlation coefficient (Kaiser-Meyer-Olkin,
KMO) = 0.941 > 0.6 among the comparison variables and P < 0.001 of the Bartlett's sphericity test were suitable for
factor analysis. ) One-way analysis of variance showed that at the aspects of different subjects under initial condition
(F = 6.758, P = 0.001) and catalytic leadership (F = 3.903, P = 0.021), there was significant difference. @) The four
independent variables including synergistic environment, initial conditions, catalytic leadership, and institutional design
all could positively influence the effect of the dependent variable synergistic governance, due to the partial mediation of
the intermediate variable synergistic process. Conclusions The collaborative governance of health insurance payment
and service, as exemplified by the study of critical care medical team, has formed a new order based on the multi-layered
structure of responsibilities and rights of multiple subjects in the information era. The above mentioned new collaborative
governance system of health insurance payment and services meets the general requirements of modernization in the
14th 5-year plan to push forward the medical care management, and it can also provide a new research perspective and

development direction for the reformation of public management in China.
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