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[Abstract] Objective To observe the application effect of flexible appointment visit in intensive care unit
(ICU). Methods (D Patients: The 434 sober patients admitted to ICU of the Second Affiliated Hospital of Wenzhou
Medical University during January 2019 to April 2020 were selected as research objects. Among them, the 216 sober
patients admitted during the period of routine visit management from January to June 2019 were taken as the routine
visit group; the 218 patients admitted during the period of flexible appointment visit intervention management from
July 2019 to April 2020 were taken as the flexible appointment visit group. @) Family members of patients: The family
members of patients who had visited ICU within 1 week, patients' immediate family members, and the family members
with the ability to communicate and understand the questionnaire were selected, including 214 family members of
ICU patients during the period of routine visit management and 216 family members of ICU patients during the period
of flexible appointment visit management. @) Medical staff including doctors and nurses: The 228 medical staffs
who voluntarily participated in the study and had worked in ICU for = 1 year in our hospital were selected. @ The
differences in degree of perception of environmental pressure sources in ICU, investigation results of visiting beliefs
and attitudes of family members and medical staff, and visiting satisfaction of patients and their families were
compared between the two groups. Results The incidence of moderate and severe stress perception in conscious
patients in I[CU undergoing flexible appointment visit management was significantly lower than that undergoing routine
visit management [23.85% (52/218) vs. 77.78% (168/216), P < 0.05]; the patients' family members' and medical
staffs' beliefs and attitudes towards visiting were significantly improved, and the proportions of family members and
medical staffs with positive attitude to flexible appointment visit undergoing flexible appointment visit management
were significantly higher than those undergoing routine visit management (family members: 95.37% vs. 79.44%,
medical staffs: 96.05% vs. 76.32%, both P < 0.05); the satisfaction degrees of patients [97.25% (212/218) vs. 86.57%
(187/216)] and their family members [95.83% (207/216) vs. 85.51% (183/214)] undergoing flexible appointment
visit management were higher than those undergoing routine visit management (both P < 0.05). Conclusion The
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application of flexible appointment visit in ICU can reduce the incidence of moderate and severe stress feeling in

conscious patients in ICU, effectively improve the patients' family members and medical staffs towards the beliefs

and attitudes of visits, so as to significantly improve the visit satisfaction of patients and their families, benefiting the

promotion of optimizing the visiting system in ICU.
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