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[Abstract] No one is immune from the outbreak of corona virus disease 2019, the whole country worked together
to fight against the epidemic, and all walks of life are contributing. As the forefront of epidemic prevention, the public
health and medical health care service systems are urgently seeking and implementing scientific and effective response
strategies under the urgent pressure of this epidemic. Compared with the situation of severe acute respiratory syndrome
(SARS) in 2003, nowadays the level of medical resources and disposal methods have heen greatly improved. However,
considering about the huge population and the medical entities distribution with regional differences in our country,
traditional public health and medical health care service systems still have some aspects to be improved. The effective,
convenient and inclusive online digital health care has been practised to play a vital role in epidemic prevention and
control. In internet plus model, by using big data, artificial intelligent and other technologies, online digital health care
treatments are counted to establish the online and offline integration of public health and medical health care service
model. This might obviously reduce the risk of cross—infection in medical institutions (direct contact), reduce the labor
intensity and working pressure of medical workers, provide timely and effective diagnosis and treatment consulting
services for patients, ensure the safety and accuracy of medical information, and provide effective support for epidemic
prevention and control.
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