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[Abstract] Objective To investigate the effect and value of implementing process optimization mode
in blood transfusion inspection. Methods The 114 patients who received blood transfusion treatment in
Leling Hospital of Traditional Chinese Medicine from May 2020 to May 2021 were selected as resaerch objects
and the patients were divided into the routine test group (56 cases, using routine test mode) and the optimized
process group (58 cases, using optimized blood transfusion test process) according to different test processes.
The safety of blood transfusion, the patients' satisfaction scores with blood transfusion inspection (including
basic operation, service attitude, communication, quality and safety of blood transfusion) and the incidence of
medical disputes between the two groups were compared. Results The incidence of cross matching problems,
occupational exposure, disinfection problems before and after blood transfusion and blood transfusion infectious
diseases in the optimized process group were significantly lower than those in the routine test group [incidence
of cross matching problems: 16.67% (12/56) vs. 5.17% (3/58), incidence of occupational exposure: 17.86%
(10/56) vs. 3.45% (2/58), incidence of disinfection problems: 12.50% (7/56) vs. 1.72% (1/58), incidence of
blood transfusion infectious diseases: 16.07% (9/56) vs. 1.72% (1/58), all P < 0.05], and the satisfaction scores
of patients with basic operation, service attitude, communication, quality and safety of blood transfusion were
significantly higher than those in the routine test group [basic operation: 22.24 & 1.35 vs. 18.85 1 1.45, service
attitude: 21.14 £1.42 vs. 17.25£1.56, communication: 20.35 £ 1.11 vs. 16.74 £ 1.28, quality and safety of
blood transfusion: 22.52 £ 1.00 vs. 20.20£0.47, all P < 0.05]. The incidence of medical disputes in optimized
process group was significantly lower than that in routine test group [6.8% (4/58) vs. 21.5% (12/56), P < 0.05].
Conclusion Process optimization in blood transfusion inspection can ensure the safety of blood transfusion
and effectively improve patients' satisfaction with blood transfusion inspection.

[Key words] Blood transfusion inspection; ~Process optimization; ~Safety of blood transfusion; Inspection

satisfaction; Medical dispute



SR BE 24k 2021 4F 12 45 13 4245 4 18] Chin J Clin Pathol, December 2021, Vol.13, No.4 e 245 -

IR YT A i R 2 2 R ) 28 0 E AR
S BACRUR it 2 e H R H i EETE . HIA
I LIRS SRR i i A rh s AR A T A
TRRERY , W R AR YT I AT RCVE T DT R 56 4 158 fe
FESERONAL . oy M AGL I A H AR 2 X i I3 7 A 7 o
e, S OR R A i AR R T JR , AT & 4 R
STVEFIRIARAS . LI PRI R A 3 T AR 230 Kok
TR RIS I SE B TR SR BE 5 A IR
e ), LU I T A i R 4k
ARBIFFEART S5t i oA 26 A DI A A e 1AL 56
TAEP RN RO, B 5 RS AT .

1 #RETE

L1 WFExtge AT 2020 4 5 A —20214F 5 H
FPEARBESEA TR BT 1Y 114 61 55 I R TERE, AR
T 5 R R A [ K £ 03 DA AR B 4 (56 45]) AT
TR ARLH (58 1)),

1.2 SEt5 ik

1.2.1 H MR IRZH < R R ML e i A g6 A5 =, R B
B P B9 MR AR AS IS FEA T 5 BTSSP R o B
(human immunodeficiency virus, HIV ), $iL A IR
7 (hepatitis C virus, HCV) DL Mg RE iRk A . 47
ST L D) 2 e RV 1 N1 24 i
Fo A9 25 3 ILIA ST, TR A BT 1 2R S AT A2 SRS
TN TTAZ S MM VR BE AR | 5 I P 52, Rl I 16 A 0 00
U, BT A R P Jo 15 TS R o 5 0T A

1.2.2 RARCAGZE - R i A 56 i AR UL AR =X
1 H 8 TAE P BCR 0 8 5 A 3 A DR T A
U, BB XA A (i i 2 AELRE £ 3 45 ) SR I
PR T SRR Wk o S I o i 1l
Y25 FR B FSE RN Co 2 i D
M AR IUR T FE o i A 250 A8 5 4 S Y B 1),
PRI 4P R OC R A [m] B P R85 A AT B, kA
=P JE RS i R R R s T
TR ZR S Al T 5 0 BN IHG P Ay st 0 7 I
A0 R, T A T A 2 HE s e, [4)
FI - AT S5 TR P e S IR S B I B G R T
AT AR

1.3 WEEAETR

130 i 4 vet F B I A A
RO 5% 58 . 28 SCIRC I 7 R DA K B i A% G 25 1 L 1Y
RAFRPAT L . DL SR & A A AR, R W
W2 AR o e rh i A% G 2 A TN B
LI 5 | Mgag FUARAS M e e B A 27 B AE (acquired

immune deficiency syndrome, AIDS) ; % L7 )5 1 7%
[ A 435 T FE AR AR | T B AN IR 4 5 A2 UL
LR 22 i 2 5 FSOE BN B4
132 PALGHR IR 36 T AR 25 B D4 b
K FHEEBE E ] 078 A ) 45 PP A% 8 E R R, Rl
B BERIHRAE | IR 55 A VIR AS T | I o i S R4
4 T, BATRAME N 0~ 25 43, B3 100 43, 143
vy DU 68 R LA, 56 AT 74 ik 2
133 ERMAG AR WARWARHF N ERMS
RANEI (G5 B A ) BEBORSE), TR E
Gy A,
14 BHE ARG BEACBSAARIE, TR A
B A& B (LS < 20210813), AT K I 349 345
ot B E B E A R
1.5 itz R Microsoft Office Excel 3144
BRI R , (5 By SPSS 22.0 Geit2# k¢
AEHEGORD T I3 Ar o THEGORE M IEZS 0 A1 it
W, DIISEC + Bt 22 (x+s) 3R 2R ¢ K 5 114
GORHABI (%) Fomm , R A x K, P<0.05 225
AT EEL,
2 #R
201 —fRBERE PIZH R AR AR AT
o 11, S A — ARRORE B 22 I TR Gt (3
P>0.05), Al bk, WA 1.

F1 REACATNEHARIEHAN—EERLE
g RO AEE (%)

205 =
J B =y i J el PP ot s)
mELfedl 58 28 30 18~75  46.72+8.59
WA 56 27 29 18~74  46.63+9.78
151 ViiEve i (kg) i s (1)
- B R B (G+s) ) T
WA 58 40~88  64.66+9.45 22 36
RS 56 40~87  64.78+9.37 30 36

22 W4l erE i ALl sE AL
I TR) R R 2% 55 il 0T FS 9 R ) R L Rl A
Yl ) kAR AL TR AR A, 2 R A 5
P (¥ P<0.05), WLEE 2,

2.3 WAL AR E G A IS T AR A R B PRy g
TR A ZE B BRI | IR 55 AN V38 A8
By IO S B 4 R T VA0 X T I v T AR 5
4 (¥ P<0.05), W33,

24 WHERMG BRI RN EE R
2 2y KR 6.8%, B WAL T H LKL 30 41 (21.5%),
ERAG R L (P<0.05), W4,



- 246 -

SR I BEIIIZ4 A 2021 4F 12 H %5 13 4555 4 ] Chin J Clin Pathol, December 2021, Vol.13, No.4

x2 REMAKASENRIRMARKIME SR

. 1% e (1) S Al #5% (f41) By RS
: (B As zmiFk FRAFE M oMy BZER(%WD) ADs zZmAF% FRAFE M oMy sl KEE(% ()
MRk S8 0 1 0 0 0 1.72(1)* 0 1 1 0 0 345( 2)°
WKL 56 3 4 2 0 0 16.07(9) 3 4 2 0 1 17.86(10)
a5 Wik S LR 5 9 4 v (6] ) T2 [ o A R T . P AT (3] ) i L 550 A 2
(B ARG AR (%(#1)) S EARSE FERAe REmsg (20)
mEfed S8 1 0 1.72(1)* 1 1 1 0 5.17( 3)*
WA 56 3 4 12.50(7) 3 2 4 3 16.67(12)

TE : AIDS HBRFHIE GBIl , CMV N ELARIRTRE 5 5 MU B2 LA, “P<<0.05

x3 REANASENREEBENHMGRE TIEH
HBEETS R (x+s)

o1 B JERdRE  IRESE WER R
b ) () (7> () KEEOY)

WML 58 22244135 21.14+1.42 2035+ 1.11 22.52+1.00
WIS 56 18.85+1.45 17.25+1.56 16.74+1.28 20.20+0.47
tH 6415 8.562 9.566 7.855
P 0.007 0.012 0.024 0.010

x4 REAKASENREANEBMNDLERILE

25 5] BEL (B ERAL (B ERALEER (%)
iR ey ) 58 4 6.8
g oL e 56 12 215
X fH 4987
P{H 0.026

3 itig

Wit BT RO K e 535, i e R HATE
B ATGYT 1 8 2B, JUHO % e £
AR B BATT ISR E T (R A g
22 M WAL , PRI MG 7 AR — e KU, ELXUS: =
BORUE T A S0 (1)) ks 575, 2 22 P E
e 5 P T B B R R A A 4
I ARG 35 2 %o oy DAL 5 P A o ] o 2 R O I
ST RE AR S KR DI REAMN (B A DS FIARAS . 1Ife A% i Aoz
B TAER N AL S B I, v R = W %
Z, PRI EAR B SO AR 7 52 A, BEOR AR DGR 55 A B R
FREAG AR A SRR A THRAE | PRuikdau I 5T
b 1017 A

KA MBARAST | B& 55 N DR 78 50 I (8] N 61 7
HRAGLS , 27 25 BG4, PTARSEAH AR LAt bR AR
(ERIL SR R e D e & SR G il B O£l IR
7B IR A 200 5 I Y SRS SUBC N, 5
IR PR | BB SR, AT RE S AR A T 25
AR K IR B S A 560, IR R 45 A B
PG 20T, B ORI Y 5 25 SR A R PR A v 5
(7] s A D A St 3o e v 5 2 W A% I E 23 C
Jidn G IR BE BN G o A I R AR R/ AT

3 AR AT O AR A S R
TR A 4 A8 S8 S M I/t RO % % | i L iy
e T I LA R B A S ) kA R P B AR T
GG 2 5 525 Xl i LG 6 T A ) T R B s
PR RN Gy e HE AR ) AR T W LR B2

g LA A g T AR 2 SCH 2, f A I A
U R ] R DR UE S IR A [ AR 2 SR 2 Gy A
AR EATHIR RAE I 4
RIS AEE WA g

S 2k

1 . PR RS0 A R T BTG 30 25 S 1 S e LS (1], oh
[ AR, 2017, 14 (34): 132-133. DOI: 10.16659/).cnki. 1672
5654.2017.34.132.

2 RSB, XK . R 5 5 b R R G Ak AR TG A A e i e 4
PR MR [J/CD]. LB %R (FRFRR) L 2017, 5 (1): 29.

3 MM, FaE T FMEA S0 015 B Ak i R R O A 2
R[] 244841 (AT, 2018, 25 (10): 169-171. DOI: 10.3969/
j.issn.1006-6411.2018.10.086.

4 AHETE  VERZE IR 2% . PDCA 8 FRLE I R S 104G 36 bR AS B
LN (7], BRI B2 | 2021, 36 (3): 154-156.
DOI: 10.3969/.issn.1671-7414.2021.03.036.

5 VRNENE, ERNFH , ARWILL, A S 10U BE ARG R
AR5 (1], FEHPE R SS A Akideids , 2020, 27 (1): 97-100. DOL:
10.3969/j.issn.1008-9691.2020.01.027.

6 ZEHIFS | AR L BXGRT L S A A LA 56 I A ) A
LAYHT [T PR R | 2018, 28 (30): 28-29. DOI: 10.3969/
j.issn.1004-7484.2018.30.018.

7 JREMR - LR BT - F T . IR SEI R (e AR B
Tt A5 ) S 222 SE [J/CD). th o6 L5 40 A v T4k
2020, 8 (1): 94, 100. DOI: 10.16282/j.cnki.cn11-9336/r.2020.01.072.

8 BMOAL, 2/ DHr R, A | TIOREE R T2 28 ST I 1 BEAN D]
BESEI BRI 2 I X5 (0], SRR BRI 2R | 2019, 11 (1):
49-51. DOIL: 10.3969/.issn.1674-7151.2019.01.014.

9 PERNAN , WA, FEIFRIR L AT . RS0 A R I o R )
BCR LU 02 2 5w (D], P QS 3% | 2020, 30 (19): 19-20.

10 UhPEAR , BESEAE , REZ . i i R 30 0 e o e 4 ol o B SR e M
G HH I [0, BEZY R . 2020, 10 (2): 20-21. DOL: 2095-
1752(2020)02-0020-02.

11 BRZE VTD% , 30K, 45 AIRES 1 SRR R R AL I RS A5 T iy
REHANE [J]. o EFLIX DT, 2018, 34 (34): 142, 144. DOIL: 10.3969/
j.issn.1007-614x.2018.34.083.

Yk B - 2021-08-11)
(A SCHHH - ARS0)



