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Effect of critical value closed—loop management on improvement of timely report rate of blood routine
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[Abstract] Objective To evaluate the effect of critical value closed—loop management by comparing

the change of timely report rates of critical value in routine blood test before and after closed-loop management.
Methods The timely report rates of critical value in blood routine test before closed—loop management and after
closed—loop management were counted and compared. Results There were 286 critical value reports from
October to December 2018, and 288 critical value reports from October to December 2019. The timely report rate
after closed-loop management was significantly higher than that before closed-loop management [83.33% (240/288)
vs. 69.23% (198/286)], with significant difference (P < 0.01). Conclusion The implementation of closed-loop
management of critical value in clinical laboratory could improve the timely report rate of critical value of blood

routine test and the quality management level of blood routine test in the laboratory, so as to improve the safety

of patients.
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